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Introducing Simple Term
January 18, 2010

Welcome.  I am here today to explain and show you the new Farm Bureau Life 
Simple Term product that will be effective and access to you after this webinar.
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• What is Simple Term?
A term life insurance with no medical examinations

Accelerates the underwriting process

Minimize inconvenience to your clients  

Online application

Underwriting results within 15 minutes

Simple Term

What is Simple Term?  Simple Term is a term life insurance product that is very simple 
to quote and requires no medical examinations.  Simple Term will accelerate the 
underwriting process and minimize inconvenience to your clients. Simple Term features 
an online application.  Once the online application has been submitted, the underwriting 
results may be available within 15 minutes.
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• Audience:
Clients in their 20s and 30s who do not otherwise have life 
coverage with Farm Bureau Life
Cover debts
Provide basic coverage
Intent of converting the policy
Up-sell to permanent coverage

Simple Term

What audience are we targeting with Simple Term? The main target is clients in their 20s 
and 30s who do not otherwise have life coverage with Farm Bureau Life.  These 
individuals may need coverage to cover debts and provide basic coverage with the intent 
of converting the policy in the future to permanent coverage. There is also the potential to 
up-sell to permanent coverage.
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Coverage options: 
10-year term
15-year term
20-year term

Level guaranteed premiums
Non-renewable, coverage ends at the end of the 
term period
Convertible

No conversion credits

Simple Term

Simple Term coverage options include initial level premium periods of 10 years, 15 years 
and 20 years.  Premiums are level and all premiums are guaranteed at policy issue.  
Simple Term in non-renewable.  This means coverage ends at the end of the term period.  
Simple Term is convertible during the coverage period to any of our permanent plans.  
However, conversion credits will not be offered.  
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Issue Ages: 
10-year term

Ages 18-55
15-year term

Ages 18-55
20-year term

Ages 18-50

Simple Term

Issue ages for Simple Term are ages 18 to 55 for the 10 year and 15 year level premium 
plans and ages 18-50 for the 20 year level premium plan.
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Face Amount: 
Minimum - $25,000 
Maximum - $75,000 

Multiples of $1,000

Policy Fee:
$72

Rate Bands:
$25,000 - $49,000

$50,000 - $75,000

Simple Term

The minimum face amount is $25,000 and the maximum face amount is $75,000.  Face 
amounts must be in multiples of $1,000.  For example, $50,000 of coverage is fine.  
$50,500 is not.  The annual policy fee is $72.  Rates are banded at $25,000 to $49,999 
and $50,000 to $75,000.  
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Underwriting Classes:
Non-Tobacco
Tobacco
No Preferred

Substandard:
Permanent

Tables A - F
Tables A & B are issued standard

Flat extra - Maximum $5 per thousand
Permanent
Temporary

Exclusions

Simple Term

Underwriting classes are Non-Tobacco and Tobacco.  There are no preferred 
underwriting classifications with this product. Permanent ratings are available up to 
Table F and Table ratings of A and B are issued standard. Substandard ratings can be 
either permanent or a flat extra (per-thousand of amount). There may be exclusions 
applied as well.
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Premium modes:
Monthly EFT only

Annual premium times 0.0833.
Initial premium must be paid by EFT

May be changed after issue to Commission Deduct
EFT Draw Day = date the policy issued

Can be changed
Complete an EFT form (433-190)

Simple Term

The only premium mode for Simple Term is monthly electronic funds transfer (EFT).  
The EFT premium equals the annual premium times zero point 0833. The initial 
premium must be paid by EFT. The EFT draw day will be the date of the month the 
policy is issued.  After issue, the draw date can be changed by completing an EFT form.  
The form number is 433-190.  
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Convertibility:
Any single-life permanent life policy as determined by the 
Company:

Prior to contract anniversary insured is age 70
No conversion credit
Simple Term issued standard:

Standard rates on new policy
Simple Term issued modified:

Same rating as Simple Term policy or same exclusions
Partial conversions?

Yes - remaining Simple Term terminated
Example: 

In-force $75,000
Convert $50,000 to AllLife
Remaining $25,000 terminates

Simple Term

Can a Simple Term policy be converted to permanent life insurance?  Yes. To any single 
life permanent policy as determined by the Company prior to the contract anniversary the 
insured is age 70. There is no term conversion credit available. If the Simple Term 
policy was issued standard, standard rates apply on the new policy.  If the Simple Term 
policy was issued modified, the new policy will have the same rating as the Simple Term 
policy or the same exclusions due to hazardous occupations or hobbies.  Are partial 
conversions available?  Yes.  However, the remaining coverage on the Simple Term 
policy will be terminated.  For example, The Owner has a $75,000 Simple Term policy 
in-force and wishes to convert $50,000 to an AllLife policy. What happens to the 
remaining Simple Term coverage?  The remaining $25,000 of coverage terminates.



10

For Internal Use Only. Not For Use With The Public.

Owner:
Insured at issue
Can be changed:

Policy Service Request form

Beneficiary:
If “more than 2” or a Trust:

Pop-up message: “Estate of the Insured”
Beneficiary Change form mailed with the contract

Simple Term

The Insured is the Owner at issue, however, the Owner can be changed after policy issue 
by completing a Policy Service Request form and sending it to the Home Office.  If the 
Beneficiary designation is “more than 2” or a Trust, a pop-up message on the system will 
inform the agent and Insured/Owner that at the time of issue the Beneficiary will be the 
Estate of the Insured.  A Beneficiary Change form will be mailed with the contract.  It is 
recommended that the Owner change this designation by completing the form and 
returning it to the Home Office. 
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Illustrations:
Not required

Application & Underwriting:
On-line – Homefield (no paper application)

“Approved Standard”
“Approved Modified”
“Home Office Processing Required”
“Evidence Missing Referred to the Home Office”

Policy delivery:
Mailed to the owner
Address as shown on the application
Owner must sign and return the policy receipt

No changes until received in the Home Office

Simple Term

Like the Choice Term Guaranteed Premium plan, this plan is “not illustrated”.  No signed 
illustration is required.  The application and underwriting process occurs on-line.  There 
is no paper application. The application will be issued Approved Standard, or Approved 
Modified or Home Office Processing Required or Evidence Missing Referred to Home 
Office.  The issued policy whether Approved Standard or Approved Modified will be 
mailed directly to the Owner at the address as shown on the application.  A Policy 
Delivery Receipt will accompany the policy and the Owner will be required to sign and 
return the Policy Receipt to the Home Office.  Any policy changes including Ownership 
and Beneficiary changes will not be processed until the Company has the Policy Delivery 
Receipt on file.   
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How do you quote a Simple Term policy?
Three ways:

Homefield Quick Quote system.
Print Simple Term Rate Card (Simple Term Cost 
Estimator”

Shows rates for $25,000, $50,000 and $75,000 at 
various ages

Use the existing life illustration software
Available February 15, 2010

Simple Term

How do you quote a Simple Term policy?  There are three ways. You can access the 
Quick Quote system on Homefield or print the Simple Term Cost Estimator Rate Card. 
You can also use the existing life illustration software in the Farm Bureau Life Toolkit 
available on February 15.
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Simple Term Marketing 
Simple Term Cost Estimator Rate Card

Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000
25 9.08$      10.46$    12.69$    25 8.15$      9.08$      10.63$    25 13.13$    16.29$    21.44$    25 10.46$    12.46$    15.69$    
30 9.29$      10.75$    13.13$    30 8.25$      9.25$      10.88$    30 13.58$    16.96$    22.44$    30 10.92$    13.08$    16.63$    
35 9.85$      11.58$    14.38$    35 8.85$      10.13$    12.19$    35 15.42$    19.58$    26.38$    35 12.67$    15.63$    20.44$    
40 11.63$    14.13$    18.19$    40 10.27$    12.17$    15.25$    40 19.92$    26.08$    36.13$    40 16.58$    21.29$    28.94$    
45 14.29$    17.96$    23.94$    45 12.19$    14.96$    19.44$    45 28.35$    38.29$    54.44$    45 22.21$    29.42$    41.13$    
50 18.29$    23.75$    32.63$    50 14.15$    17.75$    23.63$    50 39.75$    54.75$    79.13$    50 28.27$    38.17$    54.25$    
55 24.56$    32.83$    46.25$    55 17.17$    22.13$    30.19$    55 59.52$    83.29$    121.94$  55 38.06$    52.33$    75.50$    

Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000
25 9.60$      11.38$    14.06$    25 8.77$      10.13$    12.19$    25 13.33$    16.88$    22.31$    25 11.88$    14.71$    19.06$    
30 10.33$    12.46$    15.69$    30 9.06$      10.54$    12.81$    30 14.83$    19.13$    25.69$    30 12.42$    15.54$    20.31$    
35 11.15$    13.63$    17.44$    35 9.94$      11.83$    14.75$    35 17.48$    23.08$    31.63$    35 15.19$    19.67$    26.50$    
40 12.94$    16.29$    21.44$    40 11.65$    14.42$    18.63$    40 22.63$    30.71$    43.06$    40 20.23$    27.13$    37.69$    
45 16.58$    21.71$    29.56$    45 13.81$    17.58$    23.38$    45 33.38$    46.67$    67.00$    45 26.27$    36.13$    51.19$    
50 21.71$    29.33$    41.00$    50 16.06$    20.96$    28.44$    50 48.67$    69.38$    101.06$  50 33.02$    46.13$    66.19$    
55 29.77$    41.33$    59.00$    55 19.60$    26.21$    36.31$    55 72.50$    104.79$ 154.19$  55 44.21$    62.75$    91.13$    

Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000 Age $25,000 $50,000 $75,000
25 9.88$      11.75$    14.63$    25 9.00$      10.46$    12.69$    25 13.73$    17.50$    23.25$    25 12.50$    15.63$    20.44$    
30 10.96$    13.38$    17.06$    30 9.69$      11.46$    14.19$    30 16.94$    22.25$    30.38$    30 14.65$    18.83$    25.25$    
35 12.67$    15.92$    20.88$    35 10.77$    13.08$    16.63$    35 22.27$    30.17$    42.25$    35 18.25$    24.21$    33.31$    
40 15.19$    19.67$    26.50$    40 12.46$    15.58$    20.38$    40 30.06$    41.75$    59.63$    40 23.25$    31.63$    44.44$    
45 19.31$    25.79$    35.69$    45 14.85$    19.17$    25.75$    45 43.56$    61.79$    89.69$    45 30.83$    42.88$    61.31$    
50 25.88$    35.54$    50.31$    50 18.10$    24.00$    33.00$    50 63.46$    91.38$    134.06$  50 40.52$    57.29$    82.94$    
55 n/a n/a n/a 55 n/a n/a n/a 55 n/a n/a n/a 55 n/a n/a n/a

Male, Monthly Premium Female, Monthly Premium

Male, Monthly Premium Female, Monthly Premium

15 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium Female, Monthly Premium

15 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium Female, Monthly Premium

Term Life Insurance Rate Chart

10 Year Guaranteeed Premium Level Term, Selected Ages
Standard Non Tobacco Rates, No Medical Exam Required

Term Life Insurance Rate Chart
Standard Tobacco Rates, No Medical Exam Required

10 Year Guaranteeed Premium Level Term, Selected Ages

20 Year Guaranteeed Premium Level Term, Selected Ages 20 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium Female, Monthly Premium Male, Monthly Premium Female, Monthly Premium

The Simple Term Cost Estimater shows rates for $25,000, $50,000 and $75,000 of 
coverage at various ages.
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Is this an express issue or substandard policy?
No, more like a hassle free policy:

Don’t want to go through extensive underwriting
Have a small life insurance need to cover a loan
People who do not like life insurance and the 
intrusiveness of the process

Why are there no riders?
This is very basic term life insurance

SIMPLE Term

Is this an express issue or substandard policy?  No.  This is more like a hassle-free 
policy for those who don’t want to go through extensive underwriting, have a small 
life insurance need to cover a loan and for people who don’t like life insurance and 
the intrusiveness of the process. Although the rates are slightly higher than our 
regular fully-underwritten term products, it is not priced like a substandard policy.  
Why are there no riders?  Because this is a very basic term life policy.
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How does the sales process work?
During an Auto or P/C quote.
Ask the client about life insurance:

Auto loan
Personal loan

Simple Term Marketing

How does the sales process work?  During an auto or homeowners quote ask your client 
if he or she has thought about buying life insurance to cover an auto or personal loan.  
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SIMPLE Term Marketing 

Easel-Back Stand-Up

We have created this easel backed standup card as a reminder. Display this by your 
computer so your clients can see this as you do a p/c quote.
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How does the sales process work?
During an Auto or P/C quote.
Ask the client about life insurance:

Auto loan
Personal loan

Explain Simple Term:
Term life
Coverage available from $25k to $75k
Simple application
A few health questions
Underwritten in 15 minutes
No doctors, needles or urine specimens

Simple Term Marketing

If the client is interested, explain that you have a term product with coverage available 
from $25,000 to $75,000 that has a simple application, a few health questions and will get 
an underwriting response within 15 minutes. No doctors, needles or urine specimens.   If 
the client agrees, you’ll give your client the quote and move directly into the online 
application.
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How Does the Application Process Work?

HIPAA

How does the application process work?  The application is an electronic application.  
To access the application and underwriting system, go to Homefield to find the link to 
initiate the Simple Term System. We suggest that you copy this link to your favorites 
for greater ease of use.  This slide gives you an overview of the quoting and 
underwriting process.  We will cover each step in the process next.
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What is an automated underwriting system?
A rules engine
Yes answers, may be additional questions
If answers fall within the rules and the MIB, MVR and Rx 
sources – policy approved
Outside? “Home Office Processing Required”

What if the automated underwriting system and/or 
the MIB, MVR and Rx databases go down?

Always possible – you will be notified.
If so, can I complete a paper application?

No

If the system is down or isn’t functioning, who do I 
call?

You can call JIT during normal business hours

Application

Farm Bureau Life has purchased an automated underwriting system. What is an 
automated underwriting system? An automated underwriting system is a rules engine 
built around specific questions. A question is answered yes or no. If yes, there may be 
additional questions displayed.  Should the answers to these questions fall within the 
rules and the results from the MIB, MVR and Rx sources are acceptable, the policy is 
approved. Should the answers fall outside of the rules the response will be “Home 
Office Processing Required” for further review. Will the automated underwriting 
system ever go down? There is always that possibility. You will be notified should 
there be a disruption in service. As with any internet service or application the 
possibility of the system going down exists.  What happens if MIB or MVR or Rx 
databases do go down? The automated underwriting system will continue to make 
“calls” out to these databases until the systems are back online. You will be notified 
should one of these systems do go down. Since this product is automatically 
underwritten, the process is electronic. Paper applications will not be accepted. If the 
system is down or isn’t functioning who do you call?  You can call the Life Sales 
Just-In-Time team during normal business hours for assistance at 877-854-7959.
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Simple Term E-App

Go to the homefield, product tab, click on “Life” and then click on the Simple Term
eApp banner to get into the system.
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Simple Term E-App

To begin the Simple Term application click on “Add a new application.”
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Simple Term Quick Quote

You will then ask and answer series of application questions.  As you complete each 
screen, click on the “save and continue” button to progress through the application. The 
first series of underwriting questions is to establish the age of your client, their gender, 
use of any kind of tobacco or nicotine products and determine if the client has previously 
applied for other Simple Term policies with Farm Bureau Life and the city and state 
where the application is taken. After completing each screen, you need to click on the 
“Save and Continue” button to proceed with the application process. This will get you the 
quoted premium for this applicant.



23

For Internal Use Only. Not For Use With The Public.

Simple Term Quick Quote

After you have completed the general questions, the “Quick Quote” screen will appear.  
This screen shows the costs for  $25,000, $50,000 and $75,000 of Simple Term for each 
level premium payment period.  Or you can use the “Customer’s Monthly Premium” 
utility.  In this example, you will see two sets of numbers. The top number is the monthly 
premium.  The number directly below is the amount of premium you need to collect if 
you back date a policy.  If you’re not backdating a policy, those numbers will be the 
same.
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How long does the application and decisions process 
take?

20 to 25 minutes
Results within 5 minutes on average but not more than 15 
depending on results coming back from MVR, MIB and RX

Simple Term Marketing

How long does the application and decision process take? It will take you 20 
to 25 minutes to complete an online application that has no medical 
conditions and is a pretty clean application.  Then the underwriting decision 
should be returned within 5 minutes on average but not longer than 15 
minutes.  
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Simple Term Application

In this example, the client chose a 10 year Simple Term policy for $50,000.  You then 
proceed by obtaining basic information by going to the next set of questions.  
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Simple Term Application

AT this point you will be collecting the numbers from their checking 
account.  These numbers must be typed in correctly. Also indicate that 
the company will draw from this account as soon as the application is 
approved standard.  

Once you have obtained the proposed insured’s state of birth, 
beneficiary name, date of birth and underwriting infomration, you must 
complete the EFT information including the proposed insured’s bank 
account information and the type of account that is to be debited 
(checking or savings).
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Simple Term Application

Once this basic information is obtained, you will see a series of underwriting questions 
including height and weigh, tobacco use, etc.
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Simple Term Application

After you can completed all the health questions, a pop-up will tell you that the 
application is complete.  You must click on “OK” to proceed, or click on “Cancel” to 
stop the process.
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Simple Term Application

Once this basic information is obtained, you will see a series of underwriting questions 
including height and weigh, tobacco use, etc.
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Simple Term Application

After you can completed all the health questions, a pop-up will tell you that the 
application is complete.  You must click on “OK” to proceed, or click on “Cancel” to 
stop the process.
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Simple Term Application
Agent’s Certificate

The final step before submitting the application for an underwriting decision is to 
complete the agent’s certificate questions and capture signatures.  
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Simple Term Application

The signature of the proposed insured is captured by asking the applicant to type the 
name they use for their formal signature and enter their initials.  The applicant then clicks 
on “Generate Applicant Signature. 
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Simple Term Application

The proposed insurance must click on the “I Accept button”.  Note that the insured agrees 
that the signature and initials selected will be the electronic representation of his or her 
signature and initials for all purposes just the same as a pen-and-paper signature. 
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Simple Term Application

Now it’s the agents term to do the same thing. 
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Simple Term Application

Approve the signature and submit.
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What happens after the Owner clicks on the 
signature button?

Signature permits the Company to order MIB, MVR and Rx 
database reports
Automated underwriting system will review

Simple Term Application

What happens after the Owner clicks on the signature button?  The owner’s signature will 
provide permission for the Company to order Medical Information Bureau reports, Motor 
Vehicle Records and Prescription Drug database reports.  The system will send requests 
to each database and retrieve results.  The automated underwriting system will review the 
answers to the application questions and information from the other reporting sources. 
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Simple Term Application

The last step in the process before submitting the application for underwriting is for the 
insured to review each application and form to verify the information is correct and to 
apply electronic signatures to the application…. 
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Simple Term Application

Scroll down and you will see how the system applies the signatures and 
where the client and the agent accept the information. 
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Simple Term Application

The HIPPA authorization….
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Simple Term Application

The authorization for Simple Term Electronic Payment……. 
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Simple Term Application

The Privacy Notice……. 
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Simple Term Application

MIB information 
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Simple Term Application

Agent certificate that the agent signs off on. 
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Simple Term Application

Submit ApplicationGo Back and Review

And the acceptance of the application and supplements to be true and complete by 
clicking on the “Submit Application” button.  This will complete the process. 
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Press the “Get Underwriting Decision” 
Button.  Press this button periodically to 
return the underwriting decision.

Application

After pressing the “submit application” button, you will be returned to the  first screen of 
the Simple Term system.  You must then click on the “Get Underwriting Decision” 
button.  You should press this button periodically to obtain the underwriting decision.
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The system will display “Decision Pending”

Application

The page does not automatically update. After 2 or 3 minutes, 
click on the “Get Underwriting Decision” button again.  If 
nothing comes back, wait another 3 or 4 minutes again.

The system will then display “Decision Pending”. This page does not 
automatically update.  After 2 or 3 minutes, click on the “Get Underwriting 
Decision” button again.  If nothing comes back, wait another 3 or 4 minutes 
a click on the button again. While waiting for the response from the system, 
this would be a great time to update the Client Service Folder or complete 
the new service review piece with your client.  You may want to bring up 
retirement plans – both traditional and Roth IRAs medical insurance, long-
term care and/or disability income insurance.  Be sure to take advantage of 
this time.
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After 15 minutes with no results?:
Connections may be down
System continues to contact the 3 services every 15 
minutes, then it will go to “Evidence Missing Referred to 
Home Office” and will be submitted to Home Office.

Application

If after 15 minutes there is no result posted, this may mean a connection 
from one of the three services is down.  Your client list page will reflect a 
response of “Evidence Missing”.  The automated underwriting system 
continues to contact the three services every 15 minutes for up to two hours.  
Then, every hour thereafter.  This should rarely happen, however, we wanted 
to make you aware that this may happen. 
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One of the following responses will be returned:
“Approved Standard”
“Approved Modified”
“Home Office Processing Required”
“Evidence Missing Referred To Home Office”

Application

Based on the answers to the questions and information received from the 
three underwriting sources, one of the following responses will be returned –
“Approved Standard”, “Approved Modified” or “Home Office Processing 
Required” or Evidence Missing Referred to Home Office.   
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Explanation
“Approved Standard”

Means the application is accepted
The policy will be mailed directly to the Owner

Application

Here is an explanation of the three categories.  “Approved Standard” means the 
application is accepted as submitted and no further information is needed.  Remember, 
Table A and B are issued Standard.  The Initial Premium will be automatically drafted by 
EFT from the Owner’s bank account once the application and EFT form are received and 
processed in the Home Office.  The policy is then in force.  The policy will be mailed 
directly from the Home Office to the Owner.
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Other Explanations:
“Approved Modified”

Means the policy has been rated (Tables C,D,E or F or 
a Flat Extra or Exclusion)
In this case, the Initial Premium will be adjusted and 
displayed on the acceptance web page so the Owner 
is aware of the increase in premium
The Owner may accept or reject the offer
If accepted, the process continues by resigning the 
application that now indicates it was “Approved 
Modified”

Application

“Approved Modified” means the application is accepted, but has a Table C, D, E or F 
rating or has a temporary or permanent Flat Extra rating.  In this case, the premiums will 
be adjusted and will be displayed on the acceptance web page so the Owner is aware of 
the increase in premium.  The Owner may accept or reject the offer.  If accepted, the 
process continues as if the application was approved standard. 
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Other Explanation:
“Home Office Processing Required”

Needs more information – forwarded to underwriter
You will be notified via your Pending Report as Home 
Office underwriting proceeds, just like any other 
application

Application

“Home Office Processing Required” means that because of the answers on the 
application, more information is required and is referred to an underwriter.  You will be 
notified via your pending report as Home Office underwriting proceeds, just like any 
other application.
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Regardless of whether the application is “Approved Standard”, is
“Approved Modified” or “Home Office Processing Required”, you 
must click on the client’s name link to complete the application
process and submit the policy to the Home Office.

Application

Regardless of whether the application is approved standard, is approved modified or 
Home Office processing is required, you must click on the client’s name link to complete 
the application process and submit the policy to the Home Office. We have put a 
reminder by the name to direct you to client on the client’s name to continue the process. 
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“Approved Standard” or 
“Approved Modified”:

Confirmation Displayed
Term Period
Amount
Mode
Premium
EFT day
Change:

Term Period
Face Amount
Premium

Accept or refuse 
coverage

Application

Once the application has been approved (either at standard rates or modified rates), the 
confirmation page is displayed showing the term period, the amount approved, the 
premium mode and premium amount, the day each EFT will be drafted from the client’s 
account. 
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Application

The insured may choose to “Accept Coverage” , “Refuse Coverage” or 
“Return to Chart List” to change the term period, face amount or have 
premium determine a different amount of coverage.  E sure to answer 
the three questions at the bottom of the page. The last step for the 
insured is to press the “accept” or “refuse coverage”  to complete the 
process.
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When does the policy go into force?
Normal Process:

Owner clicks on “Accept Coverage” 
Subject to full initial premium honored by bank

Application

When does the policy go into force?  If the application is approved by the system and the 
Owner clicks on the “Accept Coverage” button, the client will have coverage subject to 
adequate funds being available in the Owner’s bank account, which will be drawn 
electronically immediately at the time of approval.



56

For Internal Use Only. Not For Use With The Public.

Application

Finally, go to Print Forms. 
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Application

You can review all the forms.  And then print to give to your client. 
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Application

The summary of coverage page is the tangle piece of paper you can give 
to the insured showing them they have coverage. 
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Underwriting takes place in the Home Office:
Home Office will draft the account at policy issue
If funds not available, the policy will not be in force and there 
is no coverage

Can you accept premiums?
No.  EFT is the only way to pay the premium

Research: Persistency improves
Can the Owner select the EFT draft date?

No – the draft date is the issue day
Example: Issue date is 2/15/2010
Draft date is the 15th of each month
Can the draft date be changed?

Yes – submit EFT Authorization

Application

If the underwriting response by the system indicates the need to underwrite the 
application in the Home Office, the Home Office will draft the account at policy issue.  If 
funds are not available, the policy will not be in force and there is no coverage.  Can you 
accept premiums?  No.  EFT is the only way to pay the premium. Research from other 
companies offering a similar product have found that the persistency improves 
significantly when the only option is EFT for this type of product. Can the Owner select 
the EFT draft date?  No. The draft date is based on the issue day.  For example, if the 
policy issue date is February 15, 2010, the EFT will occur on the 15th of each month.  The 
owner can change the draft date after policy issue by submitting an EFT Authorization to 
the Home Office. 
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Does the owner complete any paperwork?
No

Is there any paperwork given to the Owner?
Yes.  Buyer’s Guide, state disclosure, replacement 
notice, guarantee association, etc. prior to the application 
process

Where do I get these?
If printer available, print PDF documents within the 
Simple Term web application

No printer?
Be sure to have a few Disclosure documents on hand

Application

Does the owner complete any paperwork at the initial sale?  No, everything is electronic.  
We will not accept paper applications. Is there any paperwork given to the Owner?  Yes.  
The Buyer’s Guide must be provided to the applicant prior to starting the application 
process.  Also, depending on the state the product is written in, you will be required to 
provide the appropriate state disclosure, replacement notice, guarantee association notice, 
etc.  Where do you get these?  If you have a printer available, you will print the necessary 
PDF documents within the Simple Term web application.  No printer?  Be sure to have a 
few Disclosure documents on hand so you can give them to the Owner when they 
“Accept Coverage”. 
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Is an underwriter involved?
Not initially – only if outside of parameters & get a “Home 
Office Processing Required” message
Application goes to underwriter

Goes on your Pending Report

What is involved in the medical underwriting?
Basic medical questions
Additional clarifying questions

Application

Is an underwriter involved in evaluating the risk?  Not initially. If the answers to the 
questions fall within the guidelines and no negative reports come back from MIB, MVR 
or Rx, the policy will be issued without underwriter review. However, if anything is 
outside the parameters, you will receive a response of “Home Office Processing 
Required” and the application will be sent to an underwriter for review. Once it is 
referred to an underwriter, you will be notified via the Pending Report of any 
requirements or the status. What all is involved in the medical underwriting?  There are 3 
basic medical questions with additional clarifying questions covering the risks most 
associated with premature death. There may be more in-depth questions, which help zero 
in on specific conditions that could affect approval of the application.
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Can you save a client’s application without 
submitting?

Yes
You must complete all the questions on the application 
before saving it

This does NOT include replacement or reflexive 
questions

Three buttons on each page:
“Save and Back”
“Save and Continue” 
“Cancel”

Application

Can you save a client’s application without submitting?  Yes.  You can save a 
client’s application without submitting and retrieve the application later. You must 
complete all of the questions on the application before you can save it.  This does not 
include any replacement questions or reflexive questions because these two questions 
are asked after you hit the submit button.  There are three buttons on each page.  One 
button is labeled “Save and Back”, “Save and Continue” and the one is labeled 
“Cancel” to cancel the application process. “Save and Continue” will save the 
application.  “Save and Back” will return a pop up question, “Are you sure?” If 
answered “Yes” changes made to this screen will be erased.
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Can I go back and make changes to the application?
Yes

Can I then submit the application later?
Yes 

Once I submit can I go back and change it?
No

Where do you find saved or submitted business?
Simple Term link on Homefield
Application available for:

2 days – if app submitted is not accepted or refused
14 days (display after “accept” or “refuse” decision)

Application

Can I go back and make changes? Yes, as long as you have not submitted the 
application to the automated underwriting process. Can I then submit later and get 
results back in 15 minutes? Yes and yes.
Once I submit the application, can I go back and change it?  No. Once you submit the 
application, you may not make any changes so be sure to get all the information in 
correctly before submitting. The application will be available for 2 days after the 
application has been added to Simple Term system but not submitted to automated 
underwriting and is available for two days after the underwriting response is 
received.  If you do not go back into the system to either “Accept” or “Refuse” the 
underwriting decision, Home Office processors will manually change the status to 
“Incomplete” after 2 days.  You will have only 14 days to display or print PDF forms 
after the “Accept” or “Refuse” action has been taken and a response was returned 
from automated underwriting. 
Note: Once a Simple Term policy is issued and active, the policy information will be 
available like all other policies issued and active on an individual. You can access 
the information through Homefield. 
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How many Simple Term products can a customer have?
May apply for only one policy at a time
Maximum face amount for any one policy is $75,000
Total amount of Simple Term on one person’s life is $75,000

Example 1:
Insured purchases $75,000 policy
Not able to purchase another as long as the existing policy is in 
force

Example 2:
Insured purchases a $50,000 policy.
Three years later – new debt – may buy another $25,000 policy
As long as both remain in force no additional Simple Term 
policies may be purchased since the maximum combined face 
amount for active Simple Term Policies is $75,000

Simple Term

How many Simple Term products can a customer have or apply for? A client may 
apply for only one Simple Term policy at a time and the maximum face amount for 
any one policy is $75,000.  The total amount of Simple Term that can be active at any 
time on one person’s life is $75,000.  Example 1: An insured purchases a $75,000 
policy. This Insured will not be able to purchase another Simple Term product as long 
as that policy remains active.  Example 2:  The insured purchases a $50,000 policy.  
Three years later, the Insured buys a new car, takes on debt and wants to buy a Simple 
Term product instead of Credit Life.  The Insured may buy a $25,000 policy. As long 
as both of these policies remain in force, no additional Simple Term policies may be 
purchased since the maximum combined face amount for active Simple Term policies 
is $75,000. 



65

For Internal Use Only. Not For Use With The Public.

Simple Term
Do other companies offer a similar type of term 
policy?

Yes

How do we compare?

Farm Bureau Company A Company B Company C Company D

10 Year $14.13 $19.80 $18.36 N/A $19.50

15 Year $16.29 N/A $19.58 N/A N/A

20 Year $19.67 $25.81 $20.71 $34.60 $24.29

$50,000; Male, Non-Tobacco, Issue Age 40 -- Monthly Premiums

Do other companies offer a similar type of term policy? Yes.  How do we compare? Here 
are some rates from the CompuLife software for Nationwide Your Life, Fidelity Rapid 
Decision, United Home Life Express Issue and Farmers Simple Term. We look pretty 
good!
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Thank you!
Do you have any questions?

Just In Time
Sales Support
(877) 854-7959

Or 
Your Regional Life Sales 

Advisor
(800) 422-6785

Thank you. The “Just In Time” Sales and Advanced Marketing staff in West Des 
Moines are dedicated to helping you increase your life and investment product sales 
and providing you with the best “just-in-time” sales support.  If you need help on a 
case you’re working on, have a question on life or investment products, need help 
with preparing illustrations, or need help with technical and tax issues we have a 
great team you can count on.  All you have to do for “just-in-time” assistance is call  
877-854-7959 and follow the menu.  They are waiting for your call. 
You may also contact your regional life sales advisors for help in your agency.  Call 
them to assist you as well. 
Do you have any questions?


