Introducing Simple Term
January 18, 2010

Fs

For Internal Use Only. Not For Use With The Public. FARM. TAIREAU FHANCIAL SERVICES

Welcome. | am here today to explain and show you the new Farm Bureau Life
Simple Term product that will be effective and access to you after this webinar.



Simple Term

e What is Simple Term?
= A term life insurance with no medical examinations
= Accelerates the underwriting process
= Minimize inconvenience to your clients
= Online application

= Underwriting results within 15 minutes
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What is Simple Term? Simple Term is a term life insurance product that is very simple
to quote and requires no medical examinations. Simple Term will accelerate the
underwriting process and minimize inconvenience to your clients. Simple Term features
an online application. Once the online application has been submitted, the underwriting
results may be available within 15 minutes.



Simple Term

« Audience:

= Clients in their 20s and 30s who do not otherwise have life
coverage with Farm Bureau Life

= Cover debts

= Provide basic coverage

= Intent of converting the policy
= Up-sell to permanent coverage
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What audience are we targeting with Simple Term? The main target is clients in their 20s
and 30s who do not otherwise have life coverage with Farm Bureau Life. These
individuals may need coverage to cover debts and provide basic coverage with the intent
of converting the policy in the future to permanent coverage. There is also the potential to
up-sell to permanent coverage.



Simple Term

= Coverage options:

= 10-year term
= 15-year term
= 20-year term

= Level guaranteed premiums

= Non-renewable, coverage ends at the end of the

term period

= Convertible

= No conversion credits
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Simple Term coverage options include initial level premium periods of 10 years, 15 years
and 20 years. Premiums are level and all premiums are guaranteed at policy issue.
Simple Term in non-renewable. This means coverage ends at the end of the term period.
Simple Term is convertible during the coverage period to any of our permanent plans.
However, conversion credits will not be offered.



Simple Term

= |ssue Ages:
= 10-year term
= Ages 18-55
= 15-year term
= Ages 18-55
= 20-year term
= Ages 18-50
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Issue ages for Simple Term are ages 18 to 55 for the 10 year and 15 year level premium
plans and ages 18-50 for the 20 year level premium plan.



Simple Term
= Face Amount:
= Minimum - $25,000
= Maximum - $75,000
= Multiples of $1,000
= Policy Fee:
= $72
= Rate Bands:
= $25,000 - $49,000
= $50,000 - $75,000
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The minimum face amount is $25,000 and the maximum face amount is $75,000. Face
amounts must be in multiples of $1,000. For example, $50,000 of coverage is fine.
$50,500 is not. The annual policy fee is $72. Rates are banded at $25,000 to $49,999
and $50,000 to $75,000.



Simple Term

= Underwriting Classes:
= Non-Tobacco
= Tobacco
= No Preferred

= Substandard:
= Permanent
= TablesA-F
= Tables A & B are issued standard
= Flat extra - Maximum $5 per thousand
= Permanent
= Temporary
= Exclusions
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Underwriting classes are Non-Tobacco and Tobacco. There are no preferred
underwriting classifications with this product. Permanent ratings are available up to
Table F and Table ratings of A and B are issued standard. Substandard ratings can be
either permanent or a flat extra (per-thousand of amount). There may be exclusions
applied as well.



Simple Term
* Premium modes:
= Monthly EFT only
= Annual premium times 0.0833.
= |nitial premium must be paid by EFT
= May be changed after issue to Commission Deduct
= EFT Draw Day = date the policy issued
= Can be changed
= Complete an EFT form (433-190)
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The only premium mode for Simple Term is monthly electronic funds transfer (EFT).
The EFT premium equals the annual premium times zero point 0833. The initial
premium must be paid by EFT. The EFT draw day will be the date of the month the

policy is issued. After issue, the draw date can be changed by completing an EFT form.
The form number is 433-190.



Simple Term
= Convertibility:
» Any single-life permanent life policy as determined by the
Company:
= Prior to contract anniversary insured is age 70
= No conversion credit
= Simple Term issued standard:
= Standard rates on new policy
= Simple Term issued modified:
= Same rating as Simple Term policy or same exclusions
= Partial conversions?
= Yes - remaining Simple Term terminated
= Example:
= |n-force $75,000
= Convert $50,000 to AllLife
* Remaining $25,000 terminates
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Can a Simple Term policy be converted to permanent life insurance? Yes. To any single
life permanent policy as determined by the Company prior to the contract anniversary the
insured is age 70. There is no term conversion credit available. If the Simple Term
policy was issued standard, standard rates apply on the new policy. If the Simple Term
policy was issued modified, the new policy will have the same rating as the Simple Term
policy or the same exclusions due to hazardous occupations or hobbies. Are partial
conversions available? Yes. However, the remaining coverage on the Simple Term
policy will be terminated. For example, The Owner has a $75,000 Simple Term policy
in-force and wishes to convert $50,000 to an AllLife policy. What happens to the
remaining Simple Term coverage? The remaining $25,000 of coverage terminates.



Simple Term
= Owner:
* |nsured at issue
= Can be changed:
= Policy Service Request form
= Beneficiary:
= If “more than 2" or a Trust:
= Pop-up message: “Estate of the Insured”
= Beneficiary Change form mailed with the contract
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The Insured is the Owner at issue, however, the Owner can be changed after policy issue
by completing a Policy Service Request form and sending it to the Home Office. If the
Beneficiary designation is “more than 2” or a Trust, a pop-up message on the system will
inform the agent and Insured/Owner that at the time of issue the Beneficiary will be the
Estate of the Insured. A Beneficiary Change form will be mailed with the contract. It is
recommended that the Owner change this designation by completing the form and
returning it to the Home Office.
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Simple Term

= |llustrations:
= Not required

= Application & Underwriting:
= On-line — Homefield (no paper application)
= “Approved Standard”
= “Approved Modified”
= “Home Office Processing Required”
= “Evidence Missing Referred to the Home Office”
= Policy delivery:
= Mailed to the owner
= Address as shown on the application
= Owner must sign and return the policy receipt
= No changes until received in the Home Office
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Like the Choice Term Guaranteed Premium plan, this plan is “not illustrated”. No signed
illustration is required. The application and underwriting process occurs on-line. There
is no paper application. The application will be issued Approved Standard, or Approved
Modified or Home Office Processing Required or Evidence Missing Referred to Home
Office. The issued policy whether Approved Standard or Approved Modified will be
mailed directly to the Owner at the address as shown on the application. A Policy
Delivery Receipt will accompany the policy and the Owner will be required to sign and
return the Policy Receipt to the Home Office. Any policy changes including Ownership
and Beneficiary changes will not be processed until the Company has the Policy Delivery
Receipt on file.
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Simple Term

= How do you quote a Simple Term policy?
= Three ways:
= Homefield Quick Quote system.
= Print Simple Term Rate Card (Simple Term Cost
Estimator”
» Shows rates for $25,000, $50,000 and $75,000 at
various ages

= Use the existing life illustration software

= Available February 15, 2010
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How do you quote a Simple Term policy? There are three ways. You can access the
Quick Quote system on Homefield or print the Simple Term Cost Estimator Rate Card.
You can also use the existing life illustration software in the Farm Bureau Life Toolkit

available on February 15.
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Simple Term Marketing

Simple Term Cost Estimator Rate Card

Term Life Insurance Rate Chart
Standard Non Tobacco Rates, No Medical Exam Required
10 Year Guaranteeed Premium Level Term, Selected Ages

Term Life Insurance Rate Chart
Standard Tobacco Rates, No Medical Exam Required
10 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium
Adge $25.000 $50,000 $75.000 Age
9.08

Female, Monthly Premium

$25.000 $50.000 $75.000
9.08

25 8 $ 1046 $ 1269 25 $ 815 $ $ 1063
30 $ 929 $ 1075 $ 1313 30 $ 825 $ 925 $ 10.88
35 $ 985 $ 1158 $ 14.38 35 $ 885 $ 1013 $ 1219
40 $ 1163 $ 1413 $ 1819 40 $ 1027 $ 1217 $ 1525
45 $ 1429 $ 1796 $ 23.94 45 $ 1219 $ 1496 $ 1944
50 $ 1829 $ 2375 $ 32.63 50 $ 1415 $ 1775 $ 23.63
55 $ 2456 $ 3283 $ 46.25 55 $ 17.17 $ 2213 $ 30.19

15 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium

Female, Monthly Premium

Age $25.000 $50.000 $75.000 Age
16.29

$25.000 $50,000 $75.000

25 $ 1313 $ $ 21.44 25 $ 1046 $ 1246 $ 1569
30 $ 1358 $ 16.96 $ 22.44 30 $ 1092 $ 1308 $ 16.63
35 $ 1542 $ 1958 $ 26.38 35 $ 1267 $ 1563 $ 2044
40 $ 1992 $ 26.08 $ 36.13 40 $ 1658 $ 2129 $ 28.94
45 $ 2835 $ 3829 $ 54.44 45 $ 2221 $ 2942 $ 4113
50 $ 39.75 $ 5475 $ 79.13 50 $ 2827 $ 3817 $ 54.25
55 $ 59.52 $ 8329 $121.94 55 $ 38.06 $ 5233 $ 7550

15 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium
Adge $25.000 $50,000 $75.000 Age

Female, Monthly Premium

$25,000 $50,000 $75.000
10.13

25 $ 960 $ 1138 $ 14.06 25 $ 877 8 $ 1219
30 $ 1033 $ 1246 $ 1569 30 $ 906 $ 1054 $ 12.81
35 $ 11.15 $ 13.63 $ 17.44 35 $ 994 $ 1183 $ 1475
40 $ 1294 $ 1629 $ 21.44 40 $ 1165 $ 1442 $ 1863
45 $ 1658 $ 21.71 $ 29.56 45 $ 1381 $ 1758 $ 2338
50 $ 21.71 $ 29.33 $ 41.00 50 $ 16.06 $ 2096 $ 28.44
55 $ 29.77 $ 41.33 $ 59.00 55 $ 1960 $ 26.21 $ 36.31

20 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium

Female, Monthly Premium

Age $25,000 $50,000 $75,000 Age $25.000 $50,000 $75.000
25 $ 1333 $ 16.88 $ 2231 25 $ 1188 $ 1471 $ 19.06
30 $ 1483 $ 19.13 $ 25.69 30 $ 1242 $ 1554 $ 2031
35 $ 1748 $ 2308 $ 31.63 35 $ 1519 $ 1967 $ 26.50
40 $ 2263 $ 3071 $ 43.06 40 $ 2023 $ 27.13 $ 37.69
45 $ 3338 $ 4667 $ 67.00 45 $ 2627 $ 36.13 $ 5119
50 $ 48.67 $ 69.38 $101.06 50 $ 33.02 $ 46.13 $ 66.19
55 $ 72.50 $104.79 $154.19 55 $ 4421 $ 6275 $ 9113

20 Year Guaranteeed Premium Level Term, Selected Ages

Male, Monthly Premium

Female, Monthly Premium

Age $25.000 $50.000 $75.000 Age $25.000 $50.000 $75.000
25 $ 988 $ 1175 $ 14.63 25 $ 900 $ 1046 $ 12.69
30 $ 1096 $ 1338 $ 17.06 30 $ 969 $ 1146 $ 1419
35 $ 1267 $ 1592 $ 20.88 35 $ 1077 $ 13.08 $ 16.63
40 $ 1519 $ 19.67 $ 26.50 40 $ 1246 $ 1558 $ 2038
45 $ 1931 $ 2579 $ 35.69 45 $ 1485 $ 19.17 $ 2575
50 $ 25.88 $ 3554 $ 50.31 50 $ 1810 $ 24.00 $ 33.00
55 n/a n/a n/a 55 n/a n/a n/a

Male, Monthly Premium

Female, Monthly Premium

Age $25,000 $50,000 $75.000 Age $25.000 $50.000 $75.000
25 $ 1373 $ 1750 $ 23.25 25 $ 1250 $ 1563 $ 2044
30 $ 16.94 $ 2225 $ 30.38 30 $ 1465 $ 1883 $ 2525
35 $ 2227 $ 3017 $ 4225 35 $ 1825 $ 2421 $ 3331
40 $ 30.06 $ 4175 $ 59.63 40 $ 2325 $ 3163 $ 44.44
45 $ 4356 $ 61.79 $ 89.69 45 $ 3083 $ 4288 $ 6131
50 $ 63.46 $ 91.38 $134.06 50 $ 4052 $ 57.29 $ 8294
55 n/a n/a n/a 55 n/a n/a n/a

For Internal Use Only. Not For Use With The Public.

The Simple Term Cost Estimater shows rates for $25,000, $50,000 and $75,000 of

coverage at various ages.
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SIMPLE Term

= |s this an express issue or substandard policy?
= No, more like a hassle free policy:
= Don’t want to go through extensive underwriting
= Have a small life insurance need to cover a loan
= People who do not like life insurance and the
intrusiveness of the process
= Why are there no riders?
= This is very basic term life insurance
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Is this an express issue or substandard policy? No. This is more like a hassle-free
policy for those who don’t want to go through extensive underwriting, have a small
life insurance need to cover a loan and for people who don’t like life insurance and
the intrusiveness of the process. Although the rates are slightly higher than our
regular fully-underwritten term products, it is not priced like a substandard policy.
Why are there no riders? Because this is a very basic term life policy.
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Simple Term Marketing

= How does the sales process work?
= During an Auto or P/C quote.
= Ask the client about life insurance:
= Auto loan
= Personal loan
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How does the sales process work? During an auto or homeowners quote ask your client
if he or she has thought about buying life insurance to cover an auto or personal loan.
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SIMPLE Term Marketing

Easel-Back Stand-Up

Protect What's Important

ASK ME ABOUT SIMPLE TERM LIFE INSURANCE

B L e N e r.
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We have created this easel backed standup card as a reminder. Display this by your
computer so your clients can see this as you do a p/c quote.
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Simple Term Marketing

= How does the sales process work?
= During an Auto or P/C guote.
= Ask the client about life insurance:
= Auto loan
= Personal loan
= Explain Simple Term:
= Term life
= Coverage available from $25k to $75k
= Simple application
A few health questions
Underwritten in 15 minutes
= No doctors, needles or urine specimens
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If the client is interested, explain that you have a term product with coverage available
from $25,000 to $75,000 that has a simple application, a few health questions and will get
an underwriting response within 15 minutes. No doctors, needles or urine specimens. If
the client agrees, you’ll give your client the quote and move directly into the online

application.



How Does the Application Process Work?
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How does the application process work? The application is an electronic application.
To access the application and underwriting system, go to Homefield to find the link to
initiate the Simple Term System. We suggest that you copy this link to your favorites

for greater ease of use. This slide gives you an overview of the quoting and
underwriting process. We will cover each step in the process next.
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Application

What is an automated underwriting system?
= Arules engine
= Yes answers, may be additional questions

= |f answers fall within the rules and the MIB, MVR and Rx
sources — policy approved

= Qutside? “Home Office Processing Required”
What if the automated underwriting system and/or
the MIB, MVR and Rx databases go down?

= Always possible — you will be notified.
If so, can | complete a paper application?

= No
If the system is down or isn’t functioning, who do |
call?

= You can call JIT during normal business hours
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Farm Bureau Life has purchased an automated underwriting system. What is an
automated underwriting system? An automated underwriting system is a rules engine
built around specific questions. A question is answered yes or no. If yes, there may be
additional questions displayed. Should the answers to these questions fall within the
rules and the results from the MIB, MVR and Rx sources are acceptable, the policy is
approved. Should the answers fall outside of the rules the response will be “Home
Office Processing Required” for further review. Will the automated underwriting
system ever go down? There is always that possibility. You will be notified should
there be a disruption in service. As with any internet service or application the
possibility of the system going down exists. What happens if MIB or MVR or Rx
databases do go down? The automated underwriting system will continue to make
“calls” out to these databases until the systems are back online. You will be notified
should one of these systems do go down. Since this product is automatically
underwritten, the process is electronic. Paper applications will not be accepted. If the
system is down or isn’t functioning who do you call? You can call the Life Sales
Just-In-Time team during normal business hours for assistance at 877-854-7959.
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Simple Term E-App
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Go to the homefield, product tab, click on “Life” and then click on the Simple Term
eApp banner to get into the system.
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Simple Term E-App

Simple Term Life
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To begin the Simple Term application click on “Add a new application.”
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Simple Term Quick Quote

Simple Term Life

—

Desired Issue Date?

Date may be changed to up ta & months priar to the curn
the zpplicant's las
Pramium eoll

10/16/2009

Whatis your Date of Birth?

=nt date in arder to allow the applicant's sge to be saved by
t birthday, Issue Day must be between 01 and 28, Backdating the Issue Date will affect the amount o
d at of 5

10/17/1885 MM/DD YV

Whatis your gender?

@ pate O Female

Have you used any type of tobacco or nicotine in the past 12 months?

@ rno Oves

Do you have a valid driver's license?

Cho @ ves

Have you previously applied for other Simple Term Life Insurance policies with FBL?

@ rno Oves
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You will then ask and answer series of application questions. As you complete each
screen, click on the “save and continue” button to progress through the application. The
first series of underwriting questions is to establish the age of your client, their gender,
use of any kind of tobacco or nicotine products and determine if the client has previously
applied for other Simple Term policies with Farm Bureau Life and the city and state
where the application is taken. After completing each screen, you need to click on the

“Save and Continue” button to proceed with the application process. This will get you the
quoted premium for this applicant.
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Simple Term Quick Quote
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After you have completed the general questions, the “Quick Quote” screen will appear.
This screen shows the costs for $25,000, $50,000 and $75,000 of Simple Term for each
level premium payment period. Or you can use the “Customer’s Monthly Premium”
utility. In this example, you will see two sets of numbers. The top number is the monthly
premium. The number directly below is the amount of premium you need to collect if
you back date a policy. If you’re not backdating a policy, those numbers will be the
same.
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Simple Term Marketing

= How long does the application and decisions process

take?
= 20 to 25 minutes

= Results within 5 minutes on average but not more than 15
depending on results coming back from MVR, MIB and RX
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How long does the application and decision process take? It will take you 20

to 25 minutes to complete an online application that has no medical
conditions and is a pretty clean application. Then the underwriting decision
should be returned within 5 minutes on average but not longer than 15

minutes.
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Simple Term Application
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In this example, the client chose a 10 year Simple Term policy for $50,000. You then
proceed by obtaining basic information by going to the next set of questions.



Simple Term Application
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AT this point you will be collecting the numbers from their checking
account. These numbers must be typed in correctly. Also indicate that
the company will draw from this account as soon as the application is
approved standard.

Once you have obtained the proposed insured’s state of birth,
beneficiary name, date of birth and underwriting infomration, you must
complete the EFT information including the proposed insured’s bank
account information and the type of account that is to be debited
(checking or savings).
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Simple Term Application
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Once this basic information is obtained, you will see a series of underwriting questions

including height and weigh, tobacco use, etc.
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Simple Term Application
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After you can completed all the health questions, a pop-up will tell you that the

application is complete. You must click on “OK” to proceed, or click on “Cancel” to

stop the process.
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Simple Term Application
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For Internal Use Only. Not For Use With The Public.

Once this basic information is obtained, you will see a series of underwriting questions
including height and weigh, tobacco use, etc.



Simple Term Application
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After you can completed all the health questions, a pop-up will tell you that the
application is complete. You must click on “OK” to proceed, or click on “Cancel” to
stop the process.



Simple Term Application
Agent’s Certificate
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The final step before submitting the application for an underwriting decision is to

complete the agent’s certificate questions and capture signatures.
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The signature of the proposed insured is captured by asking the applicant to type the
name they use for their formal signature and enter their initials. The applicant then clicks
on “Generate Applicant Signature.



Simple Term Application
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The proposed insurance must click on the “I Accept button”. Note that the insured agrees
that the signature and initials selected will be the electronic representation of his or her
signature and initials for all purposes just the same as a pen-and-paper signature.



Simple Term Application
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Now it’s the agents term to do the same thing.
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Simple Term Application
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Simple Term Life

Aguot Shgastue: ol Mark dgent /

Agent Initials: 2014
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Approve the signature and submit.
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Simple Term Application

= What happens after the Owner clicks on the
signature button?

= Signature permits the Company to order MIB, MVR and Rx
database reports

= Automated underwriting system will review

rs
; .,
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What happens after the Owner clicks on the signature button? The owner’s signature will
provide permission for the Company to order Medical Information Bureau reports, Motor
Vehicle Records and Prescription Drug database reports. The system will send requests
to each database and retrieve results. The automated underwriting system will review the
answers to the application questions and information from the other reporting sources.

36



Simple Term Application

D pMisplay. jag - farma12.179 - Micreaal) Isteinet Expharer

Farm Bureau Life Insurance Company

£400 Lindvaray & [ ) SIMPLE TERM
nive venue r
‘West Des Moines. lowa . I'Igi::i‘l"::.:::
FARM BUREAU FINANCIAL SERVICES
SECTION A — INSURED AND OWNER INFORMATION
Proposed Insured Tobacco Use Farm Bureau Membership
[[] Tebacco (any Tobacco, Nicotine use in past 12 mos.) [ |Yes ip no.).
¥| Non-Tobacco [¥] No

1a Complete Name (first-middie-last)
Josephs Steven Boss
ki LA

20, Sa
Male| 23

1. Cibzenship [} United States

[2c Binh Date |20 Bath Stale | 20, Social Secunty # or ITIN # conse = | State

[1017/85] 1A | 098-76-5432 |YTNas232232225 A
3a Residence Address 3b. 3c State | 34 2IP
41 Oak Street . |Waukee | IA 150000

[ Mesvatt Fommsiore

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

The last step in the process before submitting the application for underwriting is for the
insured to review each application and form to verify the information is correct and to
apply electronic signatures to the application....



Simple Term Application

v Y seach v g8 - e B ) ek - Chech - Tearedate = | At

“ - ERERE K R oo |
AT U PeTSON TMCIUONY O TesnenT aneny.
Cerification instructions. You must cross out item 2 above If you have been notified by the IRS that you are currently subject to
backup withheiding because you have falled 1o report nll Interest and dividends on your tax return. For real estate transactions, ltem 2
does not apply. For Intesest paid of secured property, cancellation of detl, contributions to an
individual retirement arrangement (IRA). and generally, paymann othar than interest and dividends. you are not required 1o sign the
Certification. but you must pravide your cormect TIN. |
“The Internal Revenus Service dous not rwulrv yaul consent to any provision of this documant other than the certifications. |
required to avold backup withholding. |

Joseph Steven Boss
um:uuid: 10780997063 12CEBDS 1263674999554 January 16, 2010
Signature of Cwner/Insured Date
John Mark ent Waukee 1A
Application dated at o :

Signature of Agent

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Scroll down and you will see how the system applies the signatures and
where the client and the agent accept the information.



Simple Term Application

SECTION H — AUTHORIZATION AND ACKNOV.LEDGEMENT STATEMENT

THIS IS A HIPAA COMPLIANT AUTHORIZATION

Farm Bureau Life Insurance Company {“the Company”) of its reinsurers may obtain information about me from: any
physician, medical professional, hospital, medical care facility. government agency, public records, insurance company of
instituticn, consumer reporting agency, or MIB, Inc. The purpose is to determine eligibility for insurance or benefits. The
Company or its reinsurers may obtain personal information and any records available as to diagnosis, care, treatment and
prognosis of any physical or mental condition. and may obtain an investigative consumer report

This ! 1 includes 1 about mental health care (other than apy notes),

disability care, and drug and alcohol abuse freatment. | understand that: (1) | can revoke this authorization at any time by
written notice to the Company: (2) revocation of this authorization will not affect any prior action taken by the Company in
reliance upon this authorization; and (3) failure to sign, or revocation of this authorization may impair the Company’s ability
to process applications or evaluate claims and may be a basis for denying this application or a claim for benefits

1 further ur and dge that the i i for release may inciude records which may indicate
the presence of @ communicable or venereal disease, which may include, but are not limited to, diseases such as
hepatitis, syphilis, gonorrhea and the Human Immunodeficiency Virus, also known as Acquired Immune Deficiency
Syndrome (AIDS)

T L e

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

The HIPPA authorization....



Simple Term Application

3 paMisplay. jup - formd 37129 - Micresalt Internel Explores

Bt P Srren @) 3-05 0 B -
T — S
roghe s B [ Soewki - G check - b Trarsite - E Aol - 0 & - @spm-
T
Form Buresy Life Insurance Company
5400 Uriversity Avenis
‘West Des Moines, lowa ..
i FARM BUREAU FINANCIAL SERV] |l

SECTION J - AuTHORIZATION FOR SIMPLE TERM ELECTRONIC PAYMENT

Policy Number:

Insured Name:  JOsephs Steven Boss

B *Apply my Electronic Signature as my signature fio

[Back Comrun

[ D & Localbraret
wplry - form.., | ] Mirmach Pomerfont ..

».
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

The authorization for Simple Term Electronic Payment.......
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Simple Term Application

& retpsgpacks » ~ B
Google cghe e B () ki = SF Check - Tiorlate < jAuebl - G / & - @aane

[l | T leefim=-d &I~ - /

PRIVACY NOTICE

This notice is required by law. It explams our information practices. Our practices apply to all cwrrent. former and funwe
customers. This notice does not apply to crop insurance products and services.

Information We Collect

In order to help us serve your financial needs and to comply with legal and regulatory requirements. we collect certain

information about you. This information vanies depending on the products or services youn request. but may include:

o Information we receive from you on your application or other formss (such as name, address, social security munber
and financial and health information). inchding information you provide via the Internet by completing on-line forms:

o Information you awhorize us to collect (such as health information for underwriting purposes) or information we are
authorized or required by law to collect (such as medical records in a workers compensation case):

ates, or others (including payment history or account ba

and

«  Information about your transactions with us, our affi
=  Information we receive from a consumer reporting agency (such as credit relationships and history).
o Information we receive from public records (such as yous driving record)

Personal information that has been collected about you may be retained both in our records and in your agent’s files.
Reports prepared by an insurance support organization may be retained by the insurance support organization and disclosed

. e v e =]

3 *I acdknowledge that 1 have read this form and have been provided a co

¥ by my Agent

Back [_Contnue |

.
JREAL FINANCIAL SERVICES

For Internal Use Only. Not For Use With The Public.

The Privacy Notice.......



Simple Term Application

[« x ([ 3 P e @S- 05 ) B -
A & reseia 5 3 <@
Cocgle | M searih = ghe e Bhc () st + W chech c b Tramlate « Al < 4 - @anm
a [ mefm - H @l
Farm Bureau Life Insurance Company -
5400 University Avenue r
West Des Moines, lowa [ N IMPORTANT
50265-5597 FARM BUREAU FINANCIAL SERVICES NOTICES

IMPORTANT — MIB, INC.

ing your i ility will be treated as confidential. The Company or its reinsurers may. however. make a
brief repert theraon to the MIB. Inc.. a profit ip organization of life i P . which cperates an
information exchange on behalf of its members. If you apply to ancther MIE. Inc. member company fer life or health insurance
coverage, or a claim for benefits is submitted to such a company. the MIB, Inc.. upon request, will supply such company with

the infarmation in its file.

Upon receipt of a request from you, the MIB, Inc. will arrange disclosure of any information it may have in your file. (Medical
will be only 1 your 3 p .} If you question the accuracy of infarmation in the MIB Inc.'s file,
you may contact the MIB. Inc. and seek a in with the set forth in the Federal Fair Credit

ge that 1 have read this form and have been provided a copy by m

[[Contrrs |

For Internal Use Only. Not For Use With The Public.

FARM BUREAL FINANCIAL SERVICES

MIB information
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Simple Term Application

2 piisplay. jsp - srm4 321291 - Micresaf) Internel Leplersr

Qs+ O W [ P Prrwem @ (305 A H -
s i . - o -
Goghe v Wsew - g+ e [Bh~ ) st - | S Chock = A Tarvate ~ 5] st -
M O e

SECTION | - AGENT'S CERTIFICATE

1. Howlong have you known the Proposed Insured? 15 Afe you related? CIves KINo
2. Were you approached for this insurance? CIves EINo
If "yes”. explain

3. ifthe beneficiary is ngt a relative or business associate, explain fully the insurable inferest

4, Purpose of Insurance

[ Human Life Vaiue (Income Needs) [0 Cash Needs 1 Debt Protection
[] Mortgage Acceleration [ Social Security Offset [ Maximize Pension
[ Business Insurance — give detalis [[] Estate Needs [] Trust Funding
Other (explain)

S *Apply

[[Cavtnun |

3 Siarewn

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Agent certificate that the agent signs off on.
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Simple Term Application

Fle Edit Wiew Faworites Tools Help

@Eack A ) | |ﬂ \E‘] .l\l /N‘Search ‘:jﬂ:/Favuntes £) - ﬂ -

Address ‘ﬁj https: {igtools. Fhlfinandial . comfLifeElectronicCammerce Faces jsps pdfDisplay. jsp

Google ‘ v

M search 50 - g B~ [ Sidewiki - P check - 33 Translate + ] AutoRil ~ 40

Simple Term Life

By clicking the box, I represent that the statements and answers in all parts of the previously
displayed spplication and Supplements thereto are true and complete to the best of my knowledge
and belief,

I represent that the signature and initlals T have applied to the Application and Supplements 1s the
electronic representation of my signature and initials for all purposes when I use them on
documents, including legally binding contracts - just the same as a pen-and-paper signature or
initials,

*1 Accept Application and Supplements as true and complete

Ono © ves \

Go Back and Review | Submit Application |

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

And the acceptance of the application and supplements to be true and complete by
clicking on the “Submit Application” button. This will complete the process.



Application

= Press the “Get Underwriting Decision”
Button. Press this button periodically to
return the underwriting decision.

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

After pressing the “submit application” button, you will be returned to the first screen of
the Simple Term system. You must then click on the “Get Underwriting Decision”
button. You should press this button periodically to obtain the underwriting decision.
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Application

» The system will display “Decision Pending”

TROAES. @ 0 D st v, [ W e i

The page does not automatically update. After 2 or 3 minutes,
click on the “Get Underwriting Decision” button again. If
nothing comes back, wait another 3 or 4 minutes again.

rs
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

The system will then display “Decision Pending”. This page does not
automatically update. After 2 or 3 minutes, click on the “Get Underwriting
Decision” button again. If nothing comes back, wait another 3 or 4 minutes
a click on the button again. While waiting for the response from the system,
this would be a great time to update the Client Service Folder or complete
the new service review piece with your client. You may want to bring up
retirement plans — both traditional and Roth IRAs medical insurance, long-
term care and/or disability income insurance. Be sure to take advantage of
this time.
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Application

= After 15 minutes with no results?:

= Connections may be down

= System continues to contact the 3 services every 15
minutes, then it will go to “Evidence Missing Referred to
Home Office” and will be submitted to Home Office.

r-
..
FARM BUREAL FINANCIAL SERVICES

For Internal Use Only. Not For Use With The Public.

If after 15 minutes there is no result posted, this may mean a connection
from one of the three services is down. Your client list page will reflect a
response of “Evidence Missing”. The automated underwriting system
continues to contact the three services every 15 minutes for up to two hours.
Then, every hour thereafter. This should rarely happen, however, we wanted
to make you aware that this may happen.
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Application

= One of the following responses will be returned:
= “Approved Standard”
= “Approved Modified”
= “Home Office Processing Required”
= “Evidence Missing Referred To Home Office”

rs
; .,
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Based on the answers to the questions and information received from the
three underwriting sources, one of the following responses will be returned —
“Approved Standard”, “Approved Modified” or “Home Office Processing
Required” or Evidence Missing Referred to Home Office.
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Application

= Explanation
= “Approved Standard”
» Means the application is accepted

» The policy will be mailed directly to the Owner

r-
..
FARM BUREAL FINANCIAL SERVICES

For Internal Use Only. Not For Use With The Public.

Here is an explanation of the three categories. “Approved Standard” means the
application is accepted as submitted and no further information is needed. Remember,
Table A and B are issued Standard. The Initial Premium will be automatically drafted by
EFT from the Owner’s bank account once the application and EFT form are received and
processed in the Home Office. The policy is then in force. The policy will be mailed
directly from the Home Office to the Owner.

49



Application

= Other Explanations:
= “Approved Modified”
= Means the policy has been rated (Tables C,D,E or F or
a Flat Extra or Exclusion)
= |n this case, the Initial Premium will be adjusted and
displayed on the acceptance web page so the Owner
is aware of the increase in premium
= The Owner may accept or reject the offer
= |f accepted, the process continues by resigning the
application that now indicates it was “Approved

Modified”
rs
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

“Approved Modified” means the application is accepted, but has a Table C, D, E or F
rating or has a temporary or permanent Flat Extra rating. In this case, the premiums will
be adjusted and will be displayed on the acceptance web page so the Owner is aware of
the increase in premium. The Owner may accept or reject the offer. If accepted, the
process continues as if the application was approved standard.
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Application

» Other Explanation:
= “Home Office Processing Required”
= Needs more information — forwarded to underwriter

= You will be notified via your Pending Report as Home
Office underwriting proceeds, just like any other

application
rs
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

“Home Office Processing Required” means that because of the answers on the
application, more information is required and is referred to an underwriter. You will be
notified via your pending report as Home Office underwriting proceeds, just like any
other application.
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Application

T Ry e

= Regardless of whether the application is “Approved Standard”, is
“Approved Modified” or “Home Office Processing Required”, you
must click on the client’s name link to complete the application
process and submit the policy to the Home Office.

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Regardless of whether the application is approved standard, is approved modified or
Home Office processing is required, you must click on the client’s name link to complete
the application process and submit the policy to the Home Office. We have put a
reminder by the name to direct you to client on the client’s name to continue the process.
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Applicatio

Fcoep e - comst et Frpoet

. “Approved Standard” or
“Approved Modified”:

= Confirmation Displayed

/ » Term Period

Saample Term Life

Amount

= Mode
= Premium
e - EFT day
$50,000,00 = Change:

= Term Period
= Face Amount
= Premium

= Accept or refuse
coverage

Nonthly
51045

16

Al €T Yewmigon Bt

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Once the application has been approved (either at standard rates or modified rates), the
confirmation page is displayed showing the term period, the amount approved, the
premium mode and premium amount, the day each EFT will be drafted from the client’s
account.



Application

10-Year

) $50,000.00

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

The insured may choose to “Accept Coverage” , “Refuse Coverage” or
“Return to Chart List” to change the term period, face amount or have
premium determine a different amount of coverage. E sure to answer
the three questions at the bottom of the page. The last step for the
insured is to press the “accept” or “refuse coverage” to complete the
process.
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Application

= When does the policy go into force?
= Normal Process:
= Owner clicks on “Accept Coverage”
= Subject to full initial premium honored by bank

rs
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

When does the policy go into force? If the application is approved by the system and the
Owner clicks on the “Accept Coverage” button, the client will have coverage subject to
adequate funds being available in the Owner’s bank account, which will be drawn
electronically immediately at the time of approval.
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Application
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Simple Term Life

[Sean ]

1 Last Nama 15 not antared o8 ABplications submitted within the past 14 davs will ba Wiiplaysd. FOr privacy reasans de nat
allevs clinnts te vew Ehis list
Status F

Face Policy Print POF
Date/Time: | Amount: |

Mame: .Swiu-s Number: |  Forms

Plan: | Address

[FraFoma |

Page 1011

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Finally, go to Print Forms.



Application

Simple Term Life

e

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

You can review all the forms. And then print to give to your client.
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Application

T hitpa: etoshs. ihifinanciel comA il bect st Commes ronfet s ievsdo sme nt Latlowprinfing - L usll feim - MAcrosell Internet | xpleres

. SIMPLE TERM LIFE INSURANCE - SUMMARY OF COVERAGE

This is merely a summary of coverage terms and is not a part of the policy contract, The terms of the contract
govern the coverage provided,

Insured Nume: Josephs Steven Boss Policy Number: 000600467

Congratulations! Your Simple Term life insurance application has been

" pplied for using stancard

premium mtes. Your policy will be mailed to you as soon as we complete the processing in our Home Office.

Term Period 10-Year
Face Amount % 50,000
» Issue Dare October 16, 2009
Sl — B B 8 it 2ore

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

The summary of coverage page is the tangle piece of paper you can give

to the insured showing them they have coverage.

58



Application

= Underwriting takes place in the Home Office:
» Home Office will draft the account at policy issue

= |f funds not available, the policy will not be in force and there
is no coverage

= Can you accept premiums?
= No. EFT is the only way to pay the premium
= Research: Persistency improves
= Can the Owner select the EFT draft date?
* No - the draft date is the issue day
= Example: Issue date is 2/15/2010
= Draft date is the 15™ of each month
= Can the draft date be changed?
= Yes — submit EFT Authorization

r.
; .,
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If the underwriting response by the system indicates the need to underwrite the
application in the Home Office, the Home Office will draft the account at policy issue. If
funds are not available, the policy will not be in force and there is no coverage. Can you
accept premiums? No. EFT is the only way to pay the premium. Research from other
companies offering a similar product have found that the persistency improves
significantly when the only option is EFT for this type of product. Can the Owner select
the EFT draft date? No. The draft date is based on the issue day. For example, if the
policy issue date is February 15, 2010, the EFT will occur on the 15" of each month. The
owner can change the draft date after policy issue by submitting an EFT Authorization to
the Home Office.
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Application

Does the owner complete any paperwork?
= No
Is there any paperwork given to the Owner?

= Yes. Buyer's Guide, state disclosure, replacement
notice, guarantee association, etc. prior to the application
process
Where do | get these?

= |f printer available, print PDF documents within the
Simple Term web application

No printer?
= Be sure to have a few Disclosure documents on hand

r.
; .,
For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Does the owner complete any paperwork at the initial sale? No, everything is electronic.
We will not accept paper applications. Is there any paperwork given to the Owner? Yes.
The Buyer’s Guide must be provided to the applicant prior to starting the application
process. Also, depending on the state the product is written in, you will be required to
provide the appropriate state disclosure, replacement notice, guarantee association notice,
etc. Where do you get these? If you have a printer available, you will print the necessary
PDF documents within the Simple Term web application. No printer? Be sure to have a
few Disclosure documents on hand so you can give them to the Owner when they
“Accept Coverage”.
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Application

= |s an underwriter involved?

= Not initially — only if outside of parameters & get a “Home
Office Processing Required” message

= Application goes to underwriter
= Goes on your Pending Report

= What is involved in the medical underwriting?

= Basic medical questions
= Additional clarifying questions

r.
; .,
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Is an underwriter involved in evaluating the risk? Not initially. If the answers to the
questions fall within the guidelines and no negative reports come back from MIB, MVR
or Rx, the policy will be issued without underwriter review. However, if anything is
outside the parameters, you will receive a response of “Home Office Processing
Required” and the application will be sent to an underwriter for review. Once it is
referred to an underwriter, you will be notified via the Pending Report of any
requirements or the status. What all is involved in the medical underwriting? There are 3
basic medical questions with additional clarifying questions covering the risks most
associated with premature death. There may be more in-depth questions, which help zero
in on specific conditions that could affect approval of the application.
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Application

= Can you save a client’s application without
submitting?
= Yes

= You must complete all the questions on the application
before saving it

= This does NOT include replacement or reflexive
qguestions

= Three buttons on each page:
= “Save and Back”
= “Save and Continue”

= “Cancel”
r.
; .,
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Can you save a client’s application without submitting? Yes. You can save a
client’s application without submitting and retrieve the application later. You must
complete all of the questions on the application before you can save it. This does not
include any replacement questions or reflexive questions because these two questions
are asked after you hit the submit button. There are three buttons on each page. One
button is labeled “Save and Back”, “Save and Continue” and the one is labeled
“Cancel” to cancel the application process. “Save and Continue” will save the
application. “Save and Back” will return a pop up guestion, “Are you sure?” If

answered “Yes” changes made to this screen will be erased.
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Application

Can | go back and make changes to the application?

= Yes

= Can | then submit the application later?
= Yes

= Once | submit can | go back and change it?
= No

Where do you find saved or submitted business?
= Simple Term link on Homefield
= Application available for:
= 2 days — if app submitted is not accepted or refused
= 14 days (display after “accept” or “refuse” decision)

r.
_ .
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Can | go back and make changes? Yes, as long as you have not submitted the
application to the automated underwriting process. Can | then submit later and get
results back in 15 minutes? Yes and yes.

Once | submit the application, can | go back and change it? No. Once you submit the
application, you may not make any changes so be sure to get all the information in
correctly before submitting. The application will be available for 2 days after the
application has been added to Simple Term system but not submitted to automated
underwriting and is available for two days after the underwriting response is
received. If you do not go back into the system to either “Accept” or “Refuse” the
underwriting decision, Home Office processors will manually change the status to
“Incomplete” after 2 days. You will have only 14 days to display or print PDF forms
after the “Accept” or “Refuse” action has been taken and a response was returned
from automated underwriting.

Note: Once a Simple Term policy is issued and active, the policy information will be
available like all other policies issued and active on an individual. You can access
the information through Homefield.
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Simple Term

= How many Simple Term products can a customer have?
= May apply for only one policy at a time
= Maximum face amount for any one policy is $75,000
= Total amount of Simple Term on one person’s life is $75,000
= Example 1:
= Insured purchases $75,000 policy
= Not able to purchase another as long as the existing policy is in
force
= Example 2:
= Insured purchases a $50,000 policy.
» Three years later — new debt — may buy another $25,000 policy

= As long as both remain in force no additional Simple Term
policies may be purchased since the maximum combined face
amount for active Simple Term Policies is $75,000

r.
_ .
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How many Simple Term products can a customer have or apply for? A client may
apply for only one Simple Term policy at a time and the maximum face amount for
any one policy is $75,000. The total amount of Simple Term that can be active at any
time on one person’s life is $75,000. Example 1: An insured purchases a $75,000
policy. This Insured will not be able to purchase another Simple Term product as long
as that policy remains active. Example 2: The insured purchases a $50,000 policy.
Three years later, the Insured buys a new car, takes on debt and wants to buy a Simple
Term product instead of Credit Life. The Insured may buy a $25,000 policy. As long
as both of these policies remain in force, no additional Simple Term policies may be
purchased since the maximum combined face amount for active Simple Term policies
is $75,000.
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Simple Term

= Do other companies offer a similar type of term
policy?
= Yes
* How do we compare?

$50,000; Male, Non-Tobacco, Issue Age 40 -- Monthly Premiums
Farm Bureau Company A Company B Company C Company D

10 Year $14.13 $19.80 $18.36 N/A $19.50
15 Year $16.29 N/A $19.58 N/A N/A
20 Year $19.67 $25.81 $20.71 $34.60 $24.29
rz
.

For Internal Use Only. Not For Use With The Public. FARM BUREAU FINANCIAL SERVICES

Do other companies offer a similar type of term policy? Yes. How do we compare? Here
are some rates from the CompulL.ife software for Nationwide Your Life, Fidelity Rapid
Decision, United Home Life Express Issue and Farmers Simple Term. We look pretty

good!



Just In Time
Sales Support
(877) 854-7959
Or
Your Regional Life Sales
Advisor
(800) 422-6785

Thank you!
Do you have any questions?

Thank you. The “Just In Time” Sales and Advanced Marketing staff in West Des
Moines are dedicated to helping you increase your life and investment product sales
and providing you with the best “just-in-time” sales support. If you need help on a
case you’re working on, have a question on life or investment products, need help
with preparing illustrations, or need help with technical and tax issues we have a
great team you can count on. All you have to do for “just-in-time” assistance is call
877-854-7959 and follow the menu. They are waiting for your call.

You may also contact your regional life sales advisors for help in your agency. Call
them to assist you as well.

Do you have any questions?
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