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PRIVACY NOTICE 

This notice is required by law. It explains our information practices.  Our practices apply to all current, former and future customers.  
This notice does not apply to crop insurance products and services. 

Information We Collect  
In order to help us serve your financial needs and to comply with legal and regulatory requirements, we collect certain information 
about you.  This information varies depending on the products or services you request, but may include: 
• Information we receive from you on your application or other forms (such as name, address, social security number and financial 

and health information), including information you provide via the Internet by completing online forms; 
• Information you authorize us to collect (such as health information for underwriting purposes) or information we are authorized 

or required by law to collect (such as medical records in a workers compensation case or your taxpayer ID number); 
• Information about your transactions with us, our affiliates, or others (such as your payment history or account balances); 
• Information and data we receive from you and your enrolled vehicle(s) through participation in our Driveology® program; 
• Information we receive from a consumer reporting agency (such as an investigative consumer report, including credit 

relationships and history); and 
• Information we receive from public records (such as your driving record). 

Personal information that has been collected about you may be retained both in our records and in your agent’s files.  Reports prepared 
by an insurance support organization may be retained by the insurance support organization and disclosed to other persons. 

To the extent provided by law, you have the right to access and correct the information we have collected about you.  You are also 
entitled to certain information regarding disclosures of medical information we may have made.  To exercise these rights, provide a 
written request to the address below, which includes your complete name, address, date of birth, type(s) of policy(ies) held or applied 
for and all policy numbers issued to you by us. 

The Security of Your Information  
We maintain physical, electronic, and procedural safeguards that comply with applicable state and federal laws and regulations to 
guard your personal information.  Our internal procedures limit access to customer information, and those individuals permitted access 
are required to protect customer information and to keep it confidential. 

Information We Share  
We may share your information with our affiliates to assist us in providing service for your products or account.  This may include 
sharing information with our affiliates about your account history or experience with us; however, our affiliates do not use such 
information for marketing purposes. 

We may also share some of the information we obtain about you with certain business partners, such as: 
• Sharing information with companies that service your accounts, or that perform services on our behalf. 
• Sharing information with companies with whom we have a joint marketing agreement.  A joint marketing agreement is one where 

another financial institution offers a product or service jointly with us.   
We require our business partners to protect customers’ personal information and to limit their use of information shared to the purpose 
for which it was shared. 

We may also disclose information to non-affiliated third parties as permitted or required by law, including in response to a subpoena, 
to prevent fraud, to comply with inquiries from government agencies or other regulators, or in order to process a transaction you 
request or authorize. 

We do not share medical information except when needed to service your policies, accounts, claims or contracts; when laws protecting 
your privacy permit it, or when you consent.  Medical information and information obtained from a consumer reporting agency or 
motor vehicle reports are not used for marketing purposes. 

This notice is being provided on behalf of FBL Financial Group, Inc. and its Affiliates.  The Affiliates include the following 
companies and any other company now in existence or that comes into existence that FBL Financial Group, Inc. directly or 
indirectly controls: 

Farm Bureau Life Insurance Company   FBL Marketing Services, LLC 
Greenfields Life Insurance Company   FBL Investment Management Services, Inc. 
EquiTrust Life Insurance Company    FBL Insurance Brokerage, L.L.C. 
Farm Bureau Property & Casualty Insurance Company FBL Leasing Services, Inc. 
Western Agricultural Insurance Company   FBL Assigned Benefit Company  
       FBL Wealth Management, LLC 
 
Receipt of this notice does not mean your application has been accepted.  We may change our privacy practices at times.  We will give you a revised 
notice when required by law. We only do business in the states in which we are authorized in the United States of America. 
Mail inquiries to any of the above companies to their Affiliate at the following address:  
FBL Financial Group, Inc., Customer Privacy, 5400 University Avenue, West Des Moines, IA  50266 


